Conducting a Client
Centered Assessment
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SOLUTIONS THAT CARE THAT WORKS.

No two assessments are exactly the same

. Clients
. Staff

. Situation
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TTTTTTTTTTTTTTTTTTT . HEALTH CARE THAT WORKS.

Agenda

i What is the highest priority of a WIC
assessment?

i What does it mean to do a complete assessment
prior to educating?

i What style of questions are really helpful in
assessment?
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The components of an assessment

i Collect data

i ldentify the participants interests or motivation
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TTTTTTTTTTTTTTTTTTT . HEALTH CARE THAT WORKS.

The components of an assessment

i Collect data

i ldentify the participants interests or motivation

i Find knowledge gaps (or misinformation)

i Determine what food package to assign

. Potential referrals for services

i Identify all applicable risks
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TTTTTTTTTTTTTTTTTTT . HEALTH CARE THAT WORKS.

Do a complete assessment prior to
educating.

Maybe a misnomer
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Do a complete assessment prior to
educating so that...

i You have situational understanding so your education hits
the mark
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Example: Importance of situational
understanding

CPA: “l noticed your hemoglobin is low. You need to
increase iron rich foods in your diet. | recommend you add
foods rich in iron like meat.”

Client: “But I've been a vegan for 10 years and it’s the only
way I've been able to stay at a healthy weight.”
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TTTTTTTTTTTTTTTTTTT . HEALTH CARE THAT WORKS.

Do a complete assessment prior to
educating so that...

i You have situational understanding so your education hits
the mark

i The client isn’t overwhelmed with nutrition messages
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Example: Overwhelming the client

CPA: *“How much juice do you give Tommy a day?”

Client: “About 120z

CPA: “That’s kind of a lot, WIC recommends 40z per day.”
CPA: “Is he still using the bottle?”

Client: “Yes, but only before bed.”

CPA: “That’s one of the worst times, the milk tends to pool around their teeth and can cause
cavities.”

CPA: “Is anybody smoking in the home?”
Client: “l smoke, but only outside.”

CPA: “You should also change your clothes when you come back inside. The smoke sticks to
you and the kids can be exposed that way...at least until you are ready to quit.”



y/N ALTARUN\

TTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTTT

Do a complete assessment prior to
educating so that...

i You have situational understanding so your education hits
the mark

i The client isn’t overwhelmed with nutrition messages
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Scenario: Mom is in certifying her 1 year old
son. You just walk into the room and she says...

“The other WIC lady just told me | won’t be
getting my food package anymore. Why is
that, | am still breastfeeding and the most
recent ACOG recommendations say to
breastfeed until they are 27”
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Potential response...

“You are an amazing mom who has worked
hard at breastfeeding. Although continued
breastfeeding is great, unfortunately, WIC
has limitations on participation even for
breastfeeding moms.”
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Scenario: Mom is in certifying her 3 year old

son. You just walk into the room and haven't




